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Lockdown issue

With St Thomas’ Harelaw
and Annfield Plain

Warning; this le This Letter contains nuts!
One of my favourite saints is Mother Julian of Norwich, whose
feast day is on 8th May. Julian, born in 1343, was an extraordinary
woman who spent most of her life as an anchorite, literally walled
up in her cell attached to a Norwich church, whose book
‘Revelations of Divine Love’ is still a spiritual bestseller, yet is the
earliest surviving book in the English language to be written by a
woman. Between 1390 and her death in 1416, Julian remained in her cell, not allowed to
leave on pain of excommunication. Before entering she attended her own funeral Mass in
the church and received the last rites. When she went in, the door was sealed with wax
seals and her only contact was through a small window where she could receive food and
the elements of the Eucharist. She vowed to live a solitary life of prayer and reflection.
Today the site of her cell has a deep stillness and peace about it – a place to sit and reflect.
But Julian did not only reflect and pray. She wrote. At the age of thirty, and when she
was perhaps an anchoress already, Julian fell seriously ill. On 8 May 1373 a curate was
administering the last rites to her, in anticipation of her death. As he held a crucifix above
the foot of her bed, she began to lose her sight and feel physically numb, but gazing on
the crucifix she saw the figure of Jesus begin to bleed. Over the next several hours, she
had a series of fifteen visions of Jesus, and a sixteenth the following night.
Julian completely recovered from her illness on 13 May. She wrote about her "shewings"
shortly after she experienced them. Twenty to thirty years later, perhaps in the early
1390s, she began a theological exploration of the meaning of her visions, now known
as The Long Text.
Julian's revelations, which appear to have been the first of their kind to occur in England
for two centuries, mark her as unique amongst medieval mystics. Her time was turbulent.
The black death had ravaged the nation and disturbed people deeply. They were very
conscious of the reality and constant presence of death. Julian would have heard the burial carts trundle past outside her cell. Public executions were commonplace and life was
fleeting and cheap.
So it’s quite astonishing that Julian’s writing, growing from this context, describes a
mystical and hope-filled vision of God’s all-encompassing love.
And here’s where the nuts come in. Julian uses a common hazelnut, held in the palm of
her hand, to reflect on God’s love. She writes;
“And in this he also showed a little thing, the size of a hazelnut, lying in the palm of my
hand… In this little thing I saw three properties: the first is that God made it; the second
is that God loves it; the third is that God cares for it. But what is that to me? Truly, the
maker, the carer, and the lover. For until I am of one substance with him I can never
have complete rest nor true happiness; that is to say, until I am so joined to him that
there is no created thing between my God and me.” (Chapter5)
God made it, God loves it and God cares for it – the Maker, the Lover and the Carer. The
world, indeed the universe, is fragile and vulnerable. It is tiny in comparison to the vastness of space and eternity, even more so for us than for Mother Julian. But ultimately it is
loved and that love is the source of our deepest hope in Jesus Christ. It is held, it is cared
for by the maker, redeemer and sustainer of all things.
These days Julian feels like a very modern Saint indeed, living as she did through a time
of pandemic, never leaving the one room that was her home, being cared for by others,
spending her time with God in prayer. And it feels, too, that she has much to teach us
about this time of sheltering and self-isolating.

Imagine, if you can, a hazelnut in the palm of your hand. Look at it, and as you look,
see the love of God made visible. The hazelnut is small but has potential to grow
into a beautiful tree. The love which brings and triggers awe and wonder, delight and
thanksgiving, brings too a glimpse of the eternal and the hope that comes into this
fragile and tiny world. You are looking at eternity in the palm of your hand, and at
the eternal love of the creator.
I know that many of us are struggling. Six weeks of lockdown seems like an eternity,
and the constant diet of bad news means that many of us are living in constant fear.
But Julian speaks peace to us today. Do as she did. Put away fear and panic. Use this
time as a gift. Draw close to God, Maker, Lover and Carer. Rest secure and trust in
God’s underlying and enduring love.
Just as the hazelnut is held, so are we.

Lesley
From St Thomas Harelaw
The recent troubled weeks have given us all a lot of time to get on with stuff indoors - whether
we want to or not! I’m not a great lover of domestic stuff myself, but even I have been doing
a bit of clearing out, and this week I was going through a few files and found a postcard. On
it was an image I think you’ll all be familiar with - it’s Rembrandt’s wonderful painting “The Return of the Prodigal Son.”
I stopped my “sorting out” and took a really good look at it
again as it had been a while since I’d thought about it - not
since the last time I preached on it. I was reminded what a rich
piece of text this parable is. In the Latin tradition it was known
for several centuries as “Evangelium in Evangelio” - the
“Gospel within the Gospel - it has so many layers, and so many
messages to be explored.
Looking at that postcard it came to me that we, humankind, are the Prodigal Son in the parable. As the youngest and last part of God’s creation, we have been cherished and loved beyond distraction by our divine parent. We are the precious beloved to whom God denied
nothing. We are also, perhaps, despite being most in the image of our creator, the most
flawed, and the most vulnerable . . . and which Mother doesn’t feel that overwhelming need to
protect her youngest and weakest child the most?

In this privileged position we grew up; cosseted, adored and given everything we needed - but
we wanted more and more. We wanted everything, and we wanted it NOW! “Give it to me!
I don’t want to wait! I know what I’m doing!” And so our loving parent, with a sigh, placed
our inheritance into our eager, greedy hands, knowing that we would have to make our own
mistakes and learn from them.
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And make mistakes we did. We squandered the gift we were given. We were given animals for food
and friendship - but instead of treating them with kindness and respect, we enslaved them. We cut
down mighty, beautiful forests - the lungs of God’s wonderful world - for material gain, and we plundered the oceans. We exploited the very earth beneath our feet tearing it apart to sell, and in a very
short time we wasted the real wealth which our frugal and generous parent had worked to provide for
us.
Today, as a species, we exist in spiritual poverty, scrabbling for rejected husks, desperate to feed our
starving souls Today, as a species, we are at a point where we can choose to admit our foolishness, and
go, repentant, to our loving God and Father, or continue, through our own stupidity, greed, and stiffnecked pride, to complete our own destruction.
God has been waiting and watching for us. Already God has seen us approaching and is running towards us, ready to fall upon our neck and kiss us, and dress us for a feast of welcome.
The world is starting to recover: the air is cleaner as God wraps a rich robe around us; the oceans are
filling once again with fish as God slips his own ring onto our finger; everywhere Creation is singing as
the feast for our return is being prepared.
The parable ends with the Prodigal Son welcomed back as a beloved member of the family. We don’t
find out if he truly learned his lesson, or if, a couple of years down the line, he started to rebel again.
Perhaps it’s best that we don’t know. It allows us to make our own decisions. This pandemic, awful as
it is - and it is truly dreadful - has given us a chance to take stock of our behaviour. We have learned
what it is like to turn away from our loving parent, and end up grubbing for scraps among the swine.
We have experienced what happens when we put greed and selfishness above everything else. But it is
not too late. We have the opportunity to change our foolish ways. God is waiting; God is watching;
God is aching for us to return to his open, loving arms.
Let us pray that we do.

Pauline Meek
PARISHES REGISTER
Funerals
Ian Jobling
Gordon Allan
Jean Fahy
Joe Greenwell
James Hume
Vera Suddes
Audrey MacNeil
Carol Gill
Agnes Roberts
Edward Atkinson
Peter Curnow
‘May they rest in peace and rise in glory’

God is our refuge and strength, an everpresent help in trouble.
Therefore we will not fear, though the
earth give way
and the mountains fall into the heart of the
sea…'Nations are in uproar, kingdoms fall;
He lifts His voice, the earth melts.
The Lord Almighty is with us; the God of
Jacob is our fortress.
He says, “Be still, and know that I am
God…”

Psalm 46

And it all started with the first fire of Easter

From strangers to community
champions

During this strange surreal time we are going through just
now, when people ask me “How are you?” I reply truthfully “I am fine” and I really am. I feel a tad guilty for this as
I know there are people dying, struggling to live in hospitals, front line workers risking their lives to carry on caring, families locked down with fractious children, households worrying that they will soon be out of work and
where will the next meal come from or how will they pay
the gas/electricity bills. Not forgetting the mental stress on
a nation where one in four suffers from some form of mental health issue. I have always believed that where there is
sadness, some awful situation, or catastrophe, there is
always a modicum of good comes out of it and I hold on to
this belief during our current situation. Backtrack some
months when we were discussing the plans for our Easter
celebrations. On Easter day at the cathedral they celebrate
with a sunrise fire and service. Coming from a family of
pyromaniacs (all my uncles and my Dad loved having a
good bonfire) I wondered if we could replicate this with a
fire on the village green. Rev Lesley is not a lover of
flames but she thought it would be a good idea as long as
she was to remain at a safe distance. Just as the excitement
was taking hold Covid 19 reared its ugly head and all our
plans were scuppered. During the early days of lock down
my mind was jumping about (as it often does) and it came
to me that whilst we were not allowed to congregate on the
Green there was no reason that I could not have a fire on
my drive on Easter Day. So in Holy Week I put posters on
the tree at the bottom of my drive; one for Palm Sunday,
One for Good Friday and another for Easter Sunday.
Along with this I made an Easter Garden in a large garden
tray with moss covered stones, three crosses on the hill
and a cave with a stone to be rolled away at the appropriate time. I missed all the deeply moving services we normally have during Holy Week. This and the ever rapidly
rising death toll made me feel very gloomy indeed. Easter
Sunday 7am, fire pit at the ready I lit the paper and soon
had a roaring fire going in the grate. Rob happened to be
out on his daily exercise and maintaining social distancing
enjoyed the fire too. It made me feel joyful and alive and
that Jesus did die for us and today he is risen Alleluia. He
is risen indeed Alleluia. The ultimate sacrifice. I will continue to enjoy the peace, the quiet, the time to enjoy this
glorious spring, the clarity of the air, the brightness of the
colours of the newly emerging flowers and leaves and the
community of kindness and sharing that seems to be
around just now. At the end of this unreal episode in our
world may this gentle benevolence endure into the next
instalment of our lives. Giving a Prayer of thanks for everyone who has made a small difference in somebody’s life
during Lockdown. And to all the workers who have continued with their jobs putting themselves and their families
at risk, especially my colleagues in the NHS. Yes I really
am fine and it truly did start withe first fire of Easter.

A group of people, who had never met, have
built a successful volunteer group to support
their village through the Coronavirus pandemic. Michelle Atkinson and Laura Bell,
who live in Lanchester, started chatting on
Facebook in early March. They both realised
there would be residents in the village who
would need help, when social distancing
measures meant people would be advised to
stay home. At the same time Churches Together were in the process of setting up a
group, as was local resident David Toner. A
face-to-face meeting was held (before lockdown) bringing all these people together and
from that The Lanchester Partnership and
Churches Together COVID-19 Support
Group was formed and a Facebook page of
the same name launched. In the month since
then, 123 volunteers have signed up to deliver the group’s services, seven days a week.
There have been 130 requests for help in that
time. Michelle Atkinson, Chair of The
Lanchester Partnership, said, “What started
as two strangers chatting on Facebook has
quickly developed into a great group of over
120 volunteers who are all working really
well together to support our community. We
have managed to create a system which allows people to be as involved as they are
able, doing the tasks they are comfortable
with. Having received several notes of
thanks from recipients of the service we are
happy to say it seems to be supporting people well so far and we are now looking at
developing our support for those in need of
food bank services.” The group have secured
a grant from Durham County Council Councillors Jude Considine and Ossie Johnson to
enable them to continue offering these services for as long as local people need help.
People who live in Lanchester can ask for
help by calling or texting

Sue Smith

07925 130310.

Laura Bell

Money donations for Consett
Foodbank
Since 17th March, when the Archbishops of CanWhat the Archbishops say:

terbury and York had to put the public worship
of the Church of England on hold, they have
called on Christians to become “a radically different kind of church, rooted in prayer and serving others.”
They have also urged congregations to be in the
forefront of providing practical care and support for the most poor, and the most vulnerable,
during the crisis.
“We may not be able to pray with people, but
we can certainly pray for people.

May be made online to
Sort Code 40-52-40
Account Number 00099102
Lesley advises us that any cheques for
Consett Foodbank should be made
payable to Consett Food4U and posted
to: County Durham Foodbank,
Durham Christian Partnership, MILE
House , Bridge End Chester-le-Street
DH3 3RA.

“And please do carry on supporting the local
foodbank and buy extra provisions for it. Ensure also that the night shelters, wherever possible, are kept open.

“Then by our service, and by our love, Jesus
Christ will be made known, and the hope of the
gospel – a hope that can counter fear and isolation - will spread across our land.”
They add: “This is a defining moment for the
Church of England. Are we truly a church for
all, or just the church for ourselves?
“We urge you sisters and brothers to become a
different sort of church in these coming
months: hopeful and rooted in the offering of
prayer and praise and overflowing in service to
the world.”

Any old Gold?
During this period of lockdown many of us will
have taken the time for the opportunity to clean
out the clutter. A suggestion to help bolster failing Church funds at this time. Have you any gold
items you may wish to donate. If so please put
them to one side and we shall arrange at an appropriate time a collection point.

The Social and Fundraising Committee

Children's Society
The usual annual collection of Children's society boxes and cheques in
April -May has been cancelled (at
least for now). However the Children’s Society still needs money. If
you normally contribute by cheque
or cash you could, if you wish, send
a cheque direct to The Children's
Society Edward Rudolf House Margery
Street
London
WC1X
0JL Boxes if full could be opened,
counted and a cheque sent as
above. The opening is a flap (older
boxes) or an unscrewable lid under
the label. (newer boxes)
Hope and Pray you all keep well.

Steve Craddock

*LET'S SEE HOW OBSERVANT YOU
ARE.*
There are names of *sixteen (16) books* of the
bible hidden in the paragraph below. Let us see
how many you can find. A preacher found 15
books in twenty minutes; it took him 3 weeks just
to find the 16th one, HAVE FUN!
I once made a remark about the hidden books of
the Bible. A certain luke, kept people looking so
hard for facts, and for others, it was a revelation.
Some were in a jam, especially since the names of
the books were not capitalized. But the truth finally struck home to numbers of our readers. To
others it was a job. We want it to be a most fascinating little moment for you. Yes, there will be
some really easy ones to spot. Others may require
judges to help find them. I will quickly admit it
usually takes the preacher to find one of them, and
there will be loud lamentations when it is found.
A little lady says she brews a cup of tea so she can
concentrate better. See how you will compete.
Relax now, for there really are sixteen books of
the Bible in this paragraph.

*LIST THE 16 BOOKS.*

And people stayed at home
And read books
And listened
And they rested
And did exercises
And made art and played
And learned new ways of being
And stopped and listened
More deeply
Someone meditated, someone prayed
Someone met their shadow
And people began to think differently
And people healed.
And in the absence of people who
Lived in ignorant ways
Dangerous, meaningless and heartless,
The earth also began to heal
And when the danger ended and
People found themselves
They grieved for the dead
And made new choices
And dreamed of new visions
And created new ways of living
And completely healed the earth
Just as they were healed.

HAPPY SEARCHING!!!
Mothers Union

Reprinted during Spanish flu
Pandemic, 1919
Photo taken during Spanish flu

Lord Jesus, you greeted your disciples with
the words - "Peace be with you"
May we too hear your words and know your
peace in our hearts today and always.

Written by Kathleen O’ Mara in 1849

To our Mother Union members we hope you
are well and coping with all that is happening
at the moment.
Stay safe and hopefully before too long we
will be meeting again!
With love and prayers

Eileen, Audrey and Dorothy.

Streaming services from home

The recent guidance preventing clergy
from entering their own churches, even
to just livestream an act of worship, has
prompted a series of imaginative alternatives.
“Not being able to use our church buildings is, of course, a huge loss to us all,”
one says, but on the other hand,
“streaming worship from home shows
that we are alongside those who are
having to self-isolate and those who are
forgoing so many other things in their
lives that they used to rely on.
“It also shows that we are facing up to
the same restrictions as them and doing
all that we can to take a lead in encouraging people to stay at home, protect
the NHS and save lives.

“Moreover, to pray from and in the
home may help us to show that the
Church is, as we all know, us, the people
of God, not our buildings.”

Visit the C of E online page
There is now a range of digital resources for
to you connect with God at this difficult
time. These include:
Time to Pray app (https://
www.chpublishing.co.uk/apps/time-topray) which is free and has an accompanying daily audio offering on SoundCloud and
iTunes.
Mental health reflections (https://
www.churchofengland.org/faith-action/
mental-health-resources/supporting-goodmental-health)
Tips to tackle isolation (https://
www.churchofengland.org/faith-action/
mental-health-resources/dealing-loneliness
-and-isolation-five-top-tips)
Finally, there are the Church’s smart speaker apps, which provide a range of Christian
resources. https://
www.churchofengland.org/our-faith/oursmart-speaker-apps In March alone, the
number of people using the Alexa app rose
by more than 70 per cent.
More details at: https://
www.churchofengland.org/more/mediacentre/church-online

Take exercise for even half an hour a
day – and lower depression!

He draws you to the garden through the
fire
Back to the fountain where those waters
spill
That christened you as his belovèd child
That you may find your peace in his good
will.

Quare Fremuerunt Gentes: A reflection on psalm 2 (Malcolm Guite)

Here is some good news for us all: if you
are feeling low, get moving. A recent
study at Harvard has found that even just
half an hour of exercise a day can lower
the risk of depression by 17 per cent. So –
even though we are told to stay home at
present, do a work-out in your living
room, run around the garden a dozen
times, or run up and down your staircase
20 times -anything to get your heart
pounding and your body moving!

Northumbria Community liturgy for Morning Prayer
Recently I’ve started streaming services to our Facebook Page, Lanchester Parish
Church. If you like and follow it posts will pop up on your timeline notifying you
when a service is live- and if it’s not convenient to watch at the time, you can replay
the video whenever you wish. Here’s the simple liturgy for morning prayer, currently
streaming on Wednesdays at 9am.
+ In the name of the Father, and of the Son, and of the Holy Spirit. Amen
Opening sentences One thing I have asked of the Lord, this is what I seek: that I may
dwell in the house of the Lord all the days of my life; to behold the beauty of the Lord
and to seek Him in His temple.
Call: Who is it that you seek? Response: We seek the Lord our God. Call: Do you
seek Him with all your heart? Response: Amen. Lord, have mercy. Call: Do you seek
Him with all your soul? Response: Amen. Lord, have mercy. Call: Do you seek Him
with all your mind? Response: Amen. Lord, have mercy. Call: Do you seek Him with
all your strength? Response: Amen. Christ, have mercy.
Declaration of faith To whom shall we go? You have the words of eternal life, and we
have believed and have come to know that You are the Holy One of God.
Praise to You, Lord Jesus Christ, King of endless glory.
Readings- Psalm, Old and New Testaments, and a secular reading or meditation.
Prayers of intercession.
Canticle Christ, as a light illumine and guide me. Christ, as a shield overshadow me.
Christ under me; Christ over me; Christ beside me on my left and my right. This day
be within and without me, lowly and meek, yet all-powerful. Be in the heart of each
to whom I speak; in the mouth of each who speaks unto me. This day be within and
without me, lowly and meek, yet all-powerful. Christ as a light; Christ as a shield;
Christ beside me on my left and my right.
Sung Blessing May the peace of the Lord Christ go with you, wherever He may send
you. May He guide you through the wilderness, protect you through the storm. May
He bring you home rejoicing at the wonders He has shown you. May He bring you
home rejoicing once again into our doors.
+ In the name of the Father, and of the Son, and of the Holy Spirit. Amen

Lesley

Subject: Inspiration for all churches to continue meeting online
It could be called 'JOB - ACT II’
There was a day that Satan came before the Lord, and the Lord said to Satan, “From where have you come?” Satan
answered the Lord and said, “From going to and fro on the earth, and from walking up and down on it.” And the Lord
said to Satan, “Have you considered my church, how they gather every Sunday, and praise and worship My Holy
Name. They do this year in and year out, every Sunday morning, all over the world. From the time the sun rises in the
east until the sun sets in the west, My Name gets glorified, like a wave washing over all the earth.”
Then Satan answered the Lord and said, “Have you not blessed them with health and wealth and prosperity, with which
they have built beautiful church buildings, and filled it with amazing technology? Have You not blessed them with all
manner of talents that they bring together in these beautiful churches they built and worship You with beautiful music
that appeals to their senses?” “But stretch out Your hand, and take all that from them, strike them down with a plague or
even just the fear of a plague, and they will go quiet and worship You no more. This wave of worship, running from the
east of the earth to the west, every Sunday morning will stop, and all will go quiet. Who will worship You then? Who
will still make Your Name great?” And the Lord said to Satan, “They are in your hand.” So Satan unleashed a deadly
virus upon the earth, and soon churches closed all over the world. Everyone, Christians and gentiles hunkered down in
their homes, and everything went quiet… and Satan was standing there, watching, waiting, all the angels were standing
in heaven, watching, waiting and God was standing there, watching, waiting… as a great silence fell over all the heavens and all the earth. Then one angel called out; “Listen…!”, and another called out; “I hear it too… it’s coming from
the east”. In a small living room, in a locked up house, came the sound of a piano being played, and a voice singing;
“Holy, holy, holy, Though the darkness hide Thee,
Though the eye of sinful man thy glory may not see,
Only Thou art holy; there is none beside Thee,
Perfect in power, in love, and purity!”
And another angel called out “Listen, over there, in the west”
And the sound of a guitar, coming from a bedroom could be heard with a voice singing;
“All hail King Jesus, All hail Emmanuel!
King of kings, Lord of lords, Bright Morning Star!
And for all eternity, I’ll sing Your praises,
And will reign with You, throughout eternity”
And slowly, from all directions on the earth, the sound of instruments and voices could be heard, louder and louder,
until it became a symphony of worship, rising up to heaven. A cacophony of song, praising God, declaring His greatness, thanking Him for His grace, His mercy, His forgiveness. Songs of dedication and declaration, songs of encouragement, songs filled with the joy and peace that can only come from God, sung by thousands of men and woman, young
and old, wherever they were, accompanied by whatever means they had. And God turned to Satan and said; “Did you
notice… today is Tuesday! Now, my church, having been freed from all the business that filled their lives, worships
Me every day of the week, for they still know that 'I Am'! The wave of worship that runs from sunrise in the east until
sunset in the west now circles the earth, every day, as the earth circles the sun.” And all of heaven fell down on their
faces and worshipped God, calling out “Holy, holy, holy is the Lord of hosts; the whole earth is full of His Glory!”. And Satan turned and walked away, defeated as he has been since the day of Calvary. I want to encourage you
today, in this unprecedented time in the history of man, to not let your voice go quiet, to not pack your instrument
away. All of creation and all of heaven is standing still right at this moment, waiting, watching… Now is the time to
make your voice heard throughout the heavens, now is the time to pour out your heart before God. There is now no
audience, there is no tech, it’s just you before the Lord. Seek Him in this time, draw near to Him through worship. If
you have never done this before, discover the beauty and blessings that come with intimate, personal worship of God.

Author: Anton van Reenen
Shared by Margaret Armstrong

From the Wardens
It is a strange time to be a Churchwarden during the current crisis. This virus has
our country, its traditions and familiar day to day life on hold. Gone for the moment is the busyness which is normal for the Wardens. Apart from the weekly essential physical checking of the building for insurance purposes, the normal weekly
responsibilities are suspended. We do get weekly notifications and updates from
the Church Wardens Forum as conditions change but as everyone knows we are for
the moment unable to physically worship in Church. Easter was truly strange but it
was great to see the response of the Village to a suggestion to ‘decorate the central
cross’ on Easter Day.
During the lockdown many of our usual congregation are experiencing virtual worship for the first time. The Cathedral provides Morning and Evening Prayer each
day and Lesley has started streaming Morning Prayer and Compline via our Facebook page. Prayers and scripture readings are added daily for reflection and comfort. Those of you that are on Facebook and haven’t discovered this I urge you to
give it a go, until the time arrives that we are able to resume worship in All Saints,
St John’s and St Thomas’s.
Our thoughts and prayers and our thanks are with Lesley at this unprecedented time
for the prayers and volume of work that she is doing for our Churches which sadly
includes many funerals at this time. We are also endeavouring to ring around or
text people to ensure that we are able to keep in touch with everyone, especially
those living alone. Please remember we are all available at the end of the phone
should anyone have a problem or simply want a chat.
How different we are finding the village at the moment with everyone practising
social distancing. It is really strange standing two metres apart in a long queue for
fruit and veg or a pint of milk in the Spar. It is here that we are really lucky that all
of our shops who are able to trade have really excelled with their service. All are
offering outstanding service and most are providing free deliveries to those who
can not get to the shops because of self-isolation. Their commitment to the village
life at this strange time is commendable and hopefully some of the Thursday night
clapping around the village is for them.
The Lanchester Partnership/Churches Together Covid Support Group is also working well with volunteers for shopping, deliveries, books and chats being provided
by the wonderful team of volunteers. Give them a clap also.
The volunteer team has not been as busy as first expected It surely must be down
to good neighbourliness

Well done Lanchester.
For the Wardens

Rob Matthews

LAUNCH OF NEW TELEPHONE SERVICE

The PGS is delighted to announce the launch of a new telephone service, designed to enable prospective donors to set up a regular Direct Debit donation to
your parish over the phone. How will it work? The service will go live on Monday 27th April 2020 and will operate weekdays between 9 - 5pm.

Please encourage prospective donors to set up a regular gift to your parish by calling
our dedicated telephone line: 0333 002 1271 One of our administrators will take
them through the sign up process – this normally takes around 15 minutes. They will
need to have the following information to hand: • Personal bank account details •
The name of the parish they wish to donate to • They will need to confirm if they
want to increase their gift in line with inflation each year • Confirm if they are eligible for Gift Aid • The PGS code for their parish (usually 9 digits in length) * *Note:
This is the one piece of information that the donor will not have. Please ensure they
have this information, to guarantee the gift goes to the correct parish. What happens
next? Donors will receive written confirmation (by email or post) of their Direct
Debit, including details of the parish they are supporting, the amount of their gift and
the date of their first donation. Please note that if they currently give to the church
via standing order, we advise them to wait until receiving the confirmation letter
from PGS before attempting to cancel it. How will our parish be notified of the donation? The parish’s Planned Giving representative will receive a monthly statement,
detailing the names of those who have donated (unless they choose to remain anonymous) and all the gifts given through the PGS. What if they need to change their
donation? If donors wish to make any changes to their Direct Debit, they should notify a member of the PGS team by phone 0333 002 1260, email info@parishgiving.org.uk or in writing to the address below.
Praise for the new service: “I found the ease of using the new telephone service very
satisfactory. The whole process was efficient and only took 15 minutes. The staff
were very helpful and I would thoroughly recommend this service.” Dr Simon
Thorp, Eastbourne St Saviour
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